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HemHoOro npeabicropuu:
KTO Takou Digital Learner? SHL lRUSSIA

78% coTpyaHuKOB
yAOBNEeTBOPEHbLI
L&D npoaykTtamm,
HO TOJNbKO 37%
COTPYAHUKOB
NMPUMEHAIT
nony4yeHHoe Ha
npakTuke

EICEB

is now Gartner.

CEB, Digital Learner Survey, 2016-2017, Learning Culture Survey, 2014

Mcnonb3ytoT
KOHTaKTbl

69%

BepyT
OTBETCTBEHHOCTb 3a
cebs n ceoe HeTepnenusbl
pasBuTMeE 66%

76%

Digital
Learner
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Ponb L&D SHL |russIiA
MMocTpoeHue TpaekTopuu u HaBurauus

foctyn K sHanuAm MpekpaTuTe co3aaBaTb KOHTEHT, @ HAYHUTE €ro
M HaBblKkam 6e3

yCHIUiA, a He aKKyMynupoBaTh

pa3Hoobpa3ue

Tonbko 9% coTpygHUKOB

BOIHyeT pa3Hoobpasue Ton-3 Tpe6OBaHV|;| COTPyOHUNKOB

KaHanoB gocTyna K
oby4yatoLwymM matepuanam

[MpMeHnMOoCTb
Anga ganbHeEWLWen JlerkocTb

Kapbepbl INerkocTb gocTyna noTpe6reHns

33% Ze 27%

=|CEB
(111}
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SHL |RrussIA

MHHOBaLuumM B oOy4yeHUM

dopmMaT 0byyeHUs oueHb ObICTPO MEHSEeTCH, a NPeanoyYTeHnsa COTPYAHUKOB B 0Oy4YeHUN pa3BUBAKOTCHA. TexHudeckume
OOCTMXKEHNA U MEeTOoOMYEeCKOe COBEpLUEHCTBOBaHME MporpamMm obyudeHusa oTKpbiBatoT ang L&D HeorpaHu4YeHHble
BO3MOXXHOCTU B TOM, B KAKOM Buae MHDopMaLusa bygeT npeocTaBnaTbca. [na NOHMMaHUA TEKYLLLEN CUTYaLUUY B OByUYeHUmn
M pa3paboTKe Mbl MpoBesn exxerogHbin onpoc cpean 300 L&D cneunanmcToB No BceM MUPY. Pe3ynbTaThl ONpoca noMorim
COCTaBUTb OOBEKTUBHYIO KAPTUHY TOrO, Kakme KaHaslbl 06yyeHunsa, MeTodbl U CUCTeMbI ynpaBneHus obyueHmnem (LMS) 6binm
BHEOPEHbI B KOMMAaHUAX, X BIIMAHME Ha PAa3BUTUE COTPYAHUKOB U TO, Kak L&D cneymanmcTbl NIaHUPYOT PacnopsaXaTbCs

CBOVMU MHBECTULMSMU B OyayLLEM.

PacnpepgeneHme KOMNaHMU-y4acTHUKOB onpoca

7%

KoMnaHum no permoHam KoMnaHuu no ypoBHIO foxoaa KoMnaHuu No KONNYeCcTBY COTPYAHMKOB

7%

10% 6onee Gonoe
Ad)leKa $10 Mnpan
100.000 5y
——— 9% 0% — N 5500 i - 299
) 5 MJTH - 4
$5 Mnpa - 16% =
Asunga $9.9 mnpo $749 MnH Sgooggo_
46% 1
e el ABCTpaJ1'|1|:/;|)
AHERIES n Okeanunss  20%
4.9 Mmnppg, 20% 3
20.000 - 9999
— 4% 750 30% 49.999
EBpona MJH -
13%
+1.9 Py 10,000 -
19.999
n = 305.

McTouHmk: CEB 2018 Onpoc «MHHOBaLUMK B 0OyYeHUM».

EICEB

is now Gartner.
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KnoyeBble HaXoOKu

SHL |RrussIA

KaHanbl
obyuyeHusa

LUncppoBble TeXHONOrMMU NMpPaBAT MUPOM -
cthepa L&D noHeMHory orxogut ot dopMa-
Ta obyuyeHus B knacce. L&D cneuuanucTsl

NJaHUPYIOT BKJlagbiBaTbCa B LUDPOBbIE
KaHanbl 06y4YyeHus.

MeToabl
obyyeHus

BpeMsi 3KCnepuMeHTOB —

L&D cneunanucrtbl YCMewHO BHeApwnu
TPagULUOHHbIe MeToAbl OOYyUYeHUs, U cen-
4ac MHOIrMe U3 HUX NJAaHUPYIOT NPUMEHATDb
6onee NpoaBUHYTble MeTOAbl, HaNpuMep,
UCKYCCTBEHHbIN UHTENNEKT.

<

OCOBEeHHOCTU CUCTEM
ynpasneHuns obyyeHueM

BonbLie, yeM cucTeMa yueta —

Cucrembl ynpasneHus o6yuyeHuem (LMS)
nepecrtanu O6biTb XPaHWUIULLEM [OAHHbIX,
Tenepb OHU OPUEHTUPYIOTCA Ha NOTpeb6-
HOCTMU OOYy4aIOLLUXCS.

o O6yueHue B Knacce: L&D cneunanmncbl
BCé ellé cumTaloT obyyeHue B Kracce
OOHUM N3 NYYLLMX, OOHAKO TOIbKO TPETb
U3 HUX MaHUPYET B MepCneKkTuBe BKIa-
OblBaTb 6onblle CpeacTs B Tpaguuu-
OHHOE 0Byy4eHune.

9 O6y4yeHMe C NOMOLLbIO BUAEO OHJIaWH:
OHnanH-BugeoobyueHne CTaHOBUTCA
BC& nonynsapHee, n konuyectso L&D
creuynanncToB, KOTOpble MaHUPYIoT
BHEeOAPWUTb 3TOT KaHan oby4yeHua, 3a
NoCcneaHn rom Bblpocso Ha 8%.

606yqalou.me nopranbl: xota obyya-
loLLMe NopTanbl - OAMH CaMbIX PAcnpoCT-
PaHeHHbIX KaHanoB, B Gnvxanwuve aga
ropa 44% L&D cneunanucToB niaHu-
PYIOT BIOXUTL eLé 60onblue CPpeacTs B
3TOT KaHar.

EICEB

is now Gartner.

@ VckyccTBeHHBI MHTeNnNekT: XoTts L&D
cneunanmucTbl He BNOJIHE YBEePEHbl B NO-
TeHUManbHOM ycrnexe BHegpeHua WA,
92% N3 HUX XOTAT BIOXUTBCA B UCKYC-
CTBEHHbIN UHTENEKT.

e OuHble CUMYNAALUOHHbIE YNPaXKHEeHUSA:
Konunyecteo L&D cneunanncrtos, mc-
NOMb3YOLWUX UMW MAAHUPYIOWUX UC-
NoNb30BaTb OYHble CUMYNALUOHHbIE
yrnpaxxHeHue, yBenmumnnochb Ha 18%.

@ FpynnoBble MJjslaHbl pPa3BUTUA: YBe-
PEHHOCTb CreLmnanncToB Mo NOBOAY UC-
NoNb30BaHMUSG KOMaHAHbIX MJAaHOB
Pa3BUTUA NPOLOSIKAET PacTu, N B 3TOM
rogy 3TOT MeTo[ BOLLEN B TPOMKY CaMbIX
ahdhekTVBHbIX METOA0B 0OyUeHUs.

0 Monb3oBaTeNnbCKUN UHTepdenc: Tosb-
Ko 40% L&D cneunanncTtoB BEPSAT B TO,
UTO KAayecCcTBO MNONIb30BATENIbCKOro
MHTepdenca BAMSET Ha pe3yibTaTt. TeM
He MeHee OHW BKJ1aAblBalOT B UHTepdenc
60bLUYIO HAaCTb CBOUX PECYPCOB.

@ OueHka 3HaHUMM: 3a MOCNELHUN rof
Konuuecteo L&D cneumanncTos, Xena-

IOLLIMX OTCNEXMBATL pe3ysbTaTbl 00yue-
HUs, Bo3pocno Ha 10%.

McTouHmk: AHanutmnka CEB.

© 2018 SHL Russia & CIS. All rights reserved.



MHHOoBauuum B L&D

SHL |RrussIA

KapTa BHegpeHusl, BMIUSHUA U 6yayLumMX UHBECTULUIA
B chepe L&D. 3pecb npuBeaeHbl 46 KaHaNnoB obyye-
HUA, METORO0B U 0co6eHHocTen LMS.

Mpumep: MobunbHOe obyUyeHue - 3TO KaHan obyueHus.

*MobunbHOe oby4yeHre HaxoOOUTCAa B CpeaHEM Kpyre.
OTO O3Ha4aeT, YTO KOMMaHMKM HaxoOsaTCsa B npoLuecce
BHeOPEeHMSA 3TOro KaHana.

*Kpy»>OK 0603HauYeHna MOOUNbHOro oby4yeHus
60/bLIOro pasMepa. ITO NokasbiBAaeT BbICOKUN ypO-
BEHb BNMAHUA KaHana B ccepe L&D.

*KpyXOK 0603HauYeHna MOBUNbHOIro 0By4YeHUsa opaH-
YKEBOro LBeTa - 3TO O3HayaeT, YTo B OyayLleM B MO-
6UNbHOE ObOy4dYeHMe MNIaHUPYIOT BNOXUTb cpeaHee
KONMMYeCTBO CPeacTB.

n = 305.

NcTouHunk: CEB 2018 OnpocHUK «MHHOBaUun B 06yUYeHnmn».
[MYyHKTbI OLleHMBAIOTCH OTHOCUTENbHO APYr APYra B KaXAoM pa3saene.

dDaKTopbl OLLEHKHU

BHepgpeHo

YpoBeHb BHeApeHus

CTeneHb BHeApeHUs onpeaens-
eTcsi MaclTaboM 1 xapakTepom
NPUMEHEHNS B OpraHn3auunax.

SKCnepuMeHT BHeppeHue

Tekyuiee BnusiHve
TekyLnin ypoBEHb BAUAHUSA -
3TO LEHHOCTb npouecca oby4e-

HUSA N Pas3BUTUA. Bbicokoe

Bbicokum

CpepHee

CpegHum

Huskoe

Huskuin

YpoBeHb 6yAyLUNX BIIOXKEHUN
MporHo3 ocHoBaH Ha npeano-
NOXXUTENbHOM YPOBHE UHBEC-
TUUMIA Ha 6nvxanime 2 roga.

EICEB

is now Gartner.
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KaHanbl oby4yeHus

SHL |RrussIA

Cdepa L&D noHeMHory orxoaut ot copMmaTta oby-
YyeHUss B Knacce. L&D cneuuanucTbl NiaHUpyloT
BKJ1aAbliBaTbCS B UhpOBbie KaHasNbl 06y4YeHUs.

* L&D cneumanncTtbl UCMNONb3YOT KaHanbl 0byyeHus,
4yTOObl PacnNpPOCTPaHATb Cpean COTPYOAHWKOB MNO-
Ne3Hyo MHopMaUMIo ANA UX PA3BUTUA.

* KaHanbl obyyeHuUsa NPUMEHAT TpaguuUOHHbIe
noaxoabl (oby4dyeHne B KJlacCe) U BbICOKOTEXHO-
nornyHole (06MeH MIrHOBEHHbIMU COOBOLIEHUAMMU,
yyebHble 1 KOprnopaTUBHbIe NopTanbl).

n = 305.
NcTouHuk: CEB 2018 OnpocHuK «MHHOBaUun B 0Oy4YeHnm».
[MyHKTbI OLeHMBAIOTCSA OTHOCUTENBHO APYr APYra B Ka)KaoM pasgene.

dDakKTopbl OLLEHKHU

BHepgpeHo

YpoBeHb BHeapeHus

CTeneHb BHeApeHWa onpeaens-
eTcs MaclwTaboM v xapakTepom
NPUMEHEHUs1 B OpraHu3aumsax.

SKCnepuMeHT BHeppeHue

Tekyluee BNusiHe
Tekywun ypoBeHb BIUAHUA -
3TO UEeHHOCTb Npouecca obyuye-

HUS N pa3BUTUS. Bbicokoe

Bbicokun

CpenHee

CpepHui

Huskoe

Huskumn

YpoBeHb 6yayLmx BNOXEHUN
MNporHo3 ocHoBaH Ha npeano-
NIOXKUTENIbHOM YPOBHE WHBEC-
TULUMIA Ha Gavdkanlume 2 ropa.

EICEB

is now Gartner.
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OOy4yeHue B Knacce TepsieT CBOM No3numm

SHL |RrussIA

TpaauionHoe 00yUYeHHe
B KJIacCE TePsIeT MO3ULIUH
10 CPaBHEHHMIO ¢ Ooiiee

HOBBIMH U BBICOKOTEXHO-
JIOTHYHBIMH KaHAJIaMH
o0yJeHusl.

NMonoBuHa L&D cneuua-
JINCTOB no-npe>xxHemy
CUYMU-TaET, YTO oby4yeHue B
KJlacce CUJIbHO BJIUSIET HA
NPOU3BOAUTENIBHOCTDb
COT-PYAHUKOB.

nocnegHum
L&D

OpHako 3a
rogp KonmuyecrtBoO
cneuma-ancToB,
UCNONBb3YIOLWUX OByUueHune
B KJlacce, COK-paTUNOChb
Ha 7 NPOLIEHTOB.

KpomMe Toro, MeHee TpeTu
L&D cneuuanucroB nna-
HUPYIOT YBeJINYNTDb
MHBEC-TULUMN B 3TOT
KaHan B 6nu-)Xkanwiue aBa
roga.

EICEB

is now Gartner.

BHEJIPEHUE

74% L&D cneumanucroBs
UCNONb3YIOT WU NNAaHUPY-
IOT UCNONb30BaTh 06yYeHue
B Knacce.

n = 305.
UcTOUHMK:
2018 CEB Onpoc «MMHHOBaLuu B 06yYeHUN»,

51% L&D cneuunanucros
NO-NPEeXXHEeMy CUUTAIOT, YTO
o6yueHne B Knacce CU/IbHO
BAUSIET Ha Npou3BOAM-
TENbHOCTb COTPYAHNKOB.

n = 305.

UCTOYHUK:
2018 CEB Onpoc «MHHOBaLUU B OGYYEHUU».

BHeapeHHble KaHaNbl 06yYeHus. YPOBeHb BHeAPEeHUS.

2018 Mo cpaBHEHUIO

Mopynu E-Learning

OHnavH BnOeo-obyyeHmne

O6MeH MMTHOBEHHbIMU COOBLLLEHUAMU

YyebHble nopTanbl

OTKpbITbIe OHTANH-KYPChbI

O6yuyeHue B Knacce

n = 305,

32% L&D cneumanucros
NJaHUPYIOT YBEJINUUTb WH-
BeCTUMLMU B oObyueHue 6nu-
>Kauwwue pgBa roga.

n = 305.
UCTOYHUK:
2018 CEB Onpoc «MHHOBaLUMU B OGYYEHUU».

1 —

2 5
3 1
4 1
5 4
6 VvV 4

UcTouHMK: 2018 CEB Onpoc «MHHOBaUUK B O6GYUEHUN».

© 2018 SHL Russia & CIS. All rights reserved.



AaanTuBHbIN nogxoAa
K pa3paboTKe nporpaMmmbli

SHL |RrussIA

Bwmecto mombeiTok mipeayra-
JaTh OyIymiue moTpeOHOC-
TH B HJIEPAX, Y WIbSIM

XU BHEAPWIT Al TUBHBIN

HOJIXO/] B IPOrpaMmax
passutus HiPo.

« WU3MeHuTe chopmMmaTt obyue-
HuS B ayauTopum,
UCNoJib-3y1
UTEepPaLMUOHHbIW Noa-xon K
paseuTuio HiPo.

EICEB

is now Gartner.

NEPECTPAUBAMUTE NMPOLIECC
B 3ABUCUMOCTU OT XOOA COBbITUN

N

U3MeHeHus
B npouecce

L

MHUUMATUBHOE N CKBO3HOE PELLUEHUE

3aBeplLueHue

War1 War 2 LWar3
nporpamMmmbl

MpeumyLiecTBa aganTUBHOrro noagxoaa:

Bonee GbICTPbIM U NOCNeAoBaTeNIbHbIA NOAXOA K CO3AaHUIO NPOrpamMmbl

KOJINEKTUBHbIW YYEBHbIW MJIAH
C AOANTUBHbLIM COAEPXXAHUEM

@
| PykoBopguTenb 6UM3Heca

EANHAA TOYKA BXOOA
[ ]

(] PykoBoguTtenb 6Uu3Heca

@ Crapwun
pyKoBoguTenb

. f I

Mpooo/mHKUTENBHOCTb NPOrpPaMmbl

AHanus NMoTpebHocTen

MpeunMyLluecTBa apganTMBHOro noaxopa:

MopacTpanBaHue nop noTpeo6HocTu 6usHeca u HiPo

[ ) PABOTA OCYLUECTBNEHUE
HAL COLEPXXAHUEM BO3MOXXHOCTH
NPOrPAMM - NPOAYKTUBHOIO
PPN OBYUYEHUS
3A NPEAENAMU
MPOrPAMMbI

MpeumyLlecTBa aganTUBHOro noaxoaa:

MpoayKTuBHOE O6y4YeHUe Kak B paMKax NporpamMmbl, Tak U 3a ee npepenamm
9 © 2018 SHL Russia & CIS. All rights reserved.




OOyyeHune ¢ nomoLbHO
OHJIanH-BUOEO0: POCT BHeOpPeHUs

BHEJIPEHUE

SHL |RrussIA

C y4eToM TeKyIIEeTo

BJIMSIHUSA, BU/IEO-00yICHHE 78% L&D cneumanucros 51% L&D cneunanucroe 40% L&D cneumanucros
CTAQHOBHTCS HEOOXOAMMO UCNONb3YIT WAUM  MNJIaHU- cuMTalorT, uTo OHJIaWH- MNNIAHUPYIOT YBEJINYUTL WUH-
yacTeio optdens L&D. pYIOT Ucnonb3oBaTb BUAEO obyyeHMe C NOMOLWbIO BU- BeCTULUMM B OHJIaUH Buaeo-
OHNaWH. neo nmeer cepbe3Hoe o6yueHMe B OauKauwiue

BNsI-HUE Ha pABaropa

NPOU3BOAUTENIb-HOCTb

- Bupeo-ob6yuyeHue OHNAWNH =305 COTPYAHUKOB. 1 = 505. 1= 305,
ABNAeTCHA OHHMM n3 ocC- 2018 CEB Onpoc¢ «MHHOBaUuN B O6YYEeHUN», 2018 CEB Onpoc «MHHOBaLUKU B OGYYEHUU». 2018 CEB Onpoc «MHHOBaUMM B 06GYYeHUM».

HOBHbIX KaHaNnoB oOOyue-
HUA.

. Ucnonb3oBaHue OHNAWNH-BUAEO B OGYUEHUU
e 3a npownbiu rop Konu-

yectBo L&D cneunanuc- W 2018
TOB, KOTopble W 2017
UCMNOJIb3YIOT nnun 60%

nAaHUpYyioT ncnonb-

30BaTb oOOy4yawLwme BU-

0eo0, YyBeJIMYUIoChb Ha 8%. 30%

18%

18% 12%

12%
¢ Tak)Xe B 3TOT KaHan L&D

0%

cneuuasucTbl XoTenin Obl He nnannpyem Mnanmpyem Ha cragum Menonvayen Caopaumsacn
MHBECTUPOBaTb B B EnkaALIce sanvea HeKoToporo “HcnonbsoBatie
6nvxau-wue aBa roga. BpeMs BpeMeHy

n=305. WcTouHuk: 2018 CEB Onpoc «MHHOBaLMKU B OBYUEHUU».
MpuMeyaHue: UToroeble 3HaUEHUS MOTYT He paBHATbLCSA 100% U3-3a OKpyrieHus

EICEB

; 10 © 2018 SHL Russia & CIS. All rights reserved.
is now Gartner



MoHMMaHMe LeHHOCTU 0byYeHus

=
Xerox @, BK/TIAZL YYACTHUKOB B OBYYEHUE

Komnanus Xerox naer v v
BO3MOKHOCTb OIIyTUTh
BaKHOCTH 00Y4EHUS, MATEPUAJIBI

OT YUAIIUXCH, A

JIEVCTBEHHBIE,
COJIEPXKAILUE

BBICTpauBasi BMECTE
C COTPYAHHKAMH 0011Iee
MMOHUMaHUE IICHHOCTH
Ou3Heca.

HE TOJIBKO
OT L&D

PEJIEBAHTHVYIO
NMHOOPMALIUIO

SHL |RrussIA

CO3JIAHBI HA

HE®OPMAJIbHBIE PABOYEM MECTE,

A HE B CTY1UN

Bnaropaps 3ToMy COTPYAHUKU MOTYT GbICTPO CO3AaBaTb KOHTEHT, KOTOprﬁ MOXXeT OKa3aTb B pe3ynbTaTe

. BMneO oT COprnHMKOB cepbe3Hoe BIUsiHUE Ha 6u3Hec.

aenanu npouecc ob6byue-
HUA Oonee yBNeKaTesb-
HbIM, MPUYEM K HUM He
npeabABAA/IMCb OCOGEeH-
Hble Tpeb6oBaHUA Kaca-
TeJIbHO CUeHapusa WM Ka-
yecTBa Bupgeopsaaa, - BaXk-
HO OblNIO NoOKa3aTb OTHO-
LeHue K paborTe.

« L&D MoryTt Takxxe 3apa-
BaTb KOHKpPeTHble BUAEO B
BepXHeM YacTu crnucka
XstreamVideo , KoTopble

PykoBoacTtBo nonb3oBaTtens XstreamVideo.

MoueMy HYXXHO BblGpaTb XstreamVideo:

* MMonyuuTte npusHaHMUe 3a CBOU 3HAHUA U
HaBblKM1 upepa.

« TokaXkuTe KoJuJleraMm, Kak NpaBUJIbHO peLlaTb
PYTUHHbIE 3aauMm.

- MMopenutecb HarnsAHbIMKU MaTepuasaMm no
pa6ouum Bonpocam.

* Kak cospaTtb Bugeo B XstreamVideo:

« To, 0 ueM Bbl paccka3sblBaeTe, BaXKHee
KauyecTBa Kap-TUHKM.

. CocpeaoTouybTecb Ha NPaKTUYECKUX BelLlax.

« [MpocTo ucnonblyete Be6-kaMmepy nnu
TenedhoOH ANS 3a-NUcK, 3aTeM 3arpysute
nonyuymsLieecs BUAeO.

« OTcneXuBauTe peakuum U KOMMEHTapum ot

Konner.
MOryT ObITb HEOOXOAUMDI
COTPYAHUKaM.
UctouHuk: Xerox; AHanutuka CEB.
~
(1))
CEB 11 © 2018 SHL Russia & CIS. All rights reserved.
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YyeOHble nopTanbl OCTaHYTCA HAQOMNro

SHL |RrussIA

XoTs yueOHbIE TOPTAIIBI
y’K€ JaBHO HCIOJIB3YIOTCS,

L&D miaHupyroT yBETUYH-
BaTh MHBECTHUIUH B Pa3BU-
THE 3TOT0 KaHaa.

« BBupy co6GCTBEeHHOM 3-
theKTMBHOCTHU yuyeOHble
nopTanbl Obl/IM BHEAPEHbI
BO MHOIMMX OpraHusaumax.

+ 3a npownbii rog Konwu-
yectBo L&D cneuuanuc-
TOB, KOTOpPbI€ MAAHUPYIOT
YBe/IMYNTb UHBECTULMM B
y4yeOHble nopTan.bl,
YBEeJIN-UUNOCb Ha 8%.

EICEB

is now Gartner.

BHEJIPEHUE

76% L&D cneuuanucroBs
UCNONb3YIOT WAWM  NNAaHU-
pYIOT WCNONb30BaThb y4e6-
Hble NopTanbl.

n = 305.
UCTOUYHMK:
2018 CEB Onpoc¢ «MHHOBaUuN B O6YYEeHUN»,

51% L&D cneuunanucros
CUMTaeT, YTo yue6Hble nop-
Tanbl WUMET cepbe3Hoe
BAUSIHNE Ha MpPoOU3BOAM-
TENbHOCTb COTPYAHUKOB.

n = 305.
UCTOYHUK:
2018 CEB Onpoc «MHHOBaLUKU B OGYYEHUU».

32% L&D cneumanucros
NNaHUPYIOT YBENUYUTD WH-
BECTUUMM B  yueGHble
nopTanbl B 6AvKailume ABa
ropa

n = 305.
UCTOYHUK:
2018 CEB Onpoc¢ «MHHOBaUUK B OGYYE€HUMN».

OXXupaeMbli YPOBEHb BJIOXKEHUN B pa3BUTUE YUEGHbIX NOPTaNoB

B 6nuXkanliuve gBa roga

60%

30%

0%

CHMXKeHune

12

He MeHsieTca

n = 305,

M 2018
W 2017

MosbiweHne

UctouHuk: 2018 CEB Onpoc «HHOBauuu B 06yyYeHumn».

MpumeyarHue: UToroBble 3Ha4YeHUsT MOTYT He paBHATbcs 100% u3-3a OKPYraeHus.

© 2018 SHL Russia & CIS. All rights reserved.



HacTtpounka
N UHTerpauusa To4YeKk COrnpuKoCHOBEHUSA

SHL |RrussIA

=. Microsoft OANTE IMQEPAM BO3MOXXHOCTb CAMOCTOSITE/IbHO BbIEPATb COECTBEHHbIMA MYTb PA3BUTUA

Microsoft mo3sossroT POJIb L&D: PONb PYKOBOJ],VITEHH.

JMIEPAM CO3/1aBaTh COOCT- Cnepute 3a cogepXXaHueMm MocTpounTe cBoM
BEHHBIE IIyTH Pa3BUTHA nporpamMmbl COGCTBEHHbII NYTb
C IIOMOIIIEI0 00JIAYHBIX As aVolunteer-Make

o . a Difference & Grow
MPUII0KCHUU. 83u]nn

OMPANY

*kkkk | C [To3BonBTE BEIOMPATE:

Ilo3BonbTE MIUAEPAM BbIC-

Stfatﬁ;ﬁﬁ‘?isiw TPOUTH COOCTBEHHBIN MyTh
pa3BUTHS Ha OCHOBAaHUU

Crnenure 3a Ka4€CTBOM:
Orcnexusaiite L&D Bo3-

MOKHOCTH Ka U3HYTPH,
TaK W 3a MnpeaciaMmu

e L&D penapTtaMeHTbl noc-
TOAHHO MLWUWYT Ha PblHKe KOMIIAEHH. CIIMCKa BO3MOXHBIX

HOBble OOJlayHble pelue- ommwii ot L&D.

HUA, Hanpas/ieHHble Ha
pasBuUTUE COTPYAHUKOB.

/, Driving Growth
POLLOCK Throughlnnovation
Lile, Business School
Kok ok ok k| EE

- PaccMaTpuBaetcs KakK ObecrieubTe THIHYIO _
KOYUYMHI U HaCTaBHUYeCT- 3aHHTEPECOBAHHOCTB! e Beixozure 3a pamMku
BO, TaK M KacCTOMMU3UpPO- Hcnonb3yiiTe pe3yapTaThl s TIPEJUI0KEHHOTO:

OIICHKH JIAACPOB, YTOOBI
MpeyIaraTh MepCoHAaIH-
3WPOBAaHHBIC TIPOTPAMMEI

Jlunepsr MOTYT T00ABIATH
CBOM IUIAHBI JEUCTBUMN
0 Pa3BUTHIO.

BaHHble 3CNepuUMeHTaNb-
Hble nporpaMmmbl obyuye-
HUS.

Create your own activity

Pa3BUTHA.
* [puno>eHne MoOXeT nNo-
MOUYb ynpaBenaTb
TbiCAYaMHU NM1aHOB no UctouHuk: Xerox; AHanutuka CEB.
pPa3BUTUIO, UTO NO3BONAET
L&D BbICT-pauBaTb
NporpaMMbl " oa- a KoHbHaeHUHUaNBbHOCTDb - 3TO KJTI0OY K JIMYHOCTHOMY POCTY: JlInaepbl y4acTBYIOT B MPOrpaMMe-rnorpy>xeHum

= Nop Ha3zBaHueM "CTpeMneHue", n uHdopMaLus o0 NporpaMmme octaeTcs KOHUaeHLUaNbHON.
HOBPeéMeéHHO C 3TUM OTC-

%Eﬁ" WX pe3ynbTaThbl.

; 13 © 2018 SHL Russia & CIS. All rights reserved.
is now Gartner
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PeuTuHr kaHanoB oby4yeHus

KaHan o6yuyeHus YpoBeHb Tekyuwiee YpoBeHb
BHeApeHus BAUSHWE GYAYLUMX BIOXKEHUI \|,_= q,.;—..

\ \ G VE

OTCOpPTUPOBAHO No CopTupoBka no

Mopgynu E-Learning YpoBeHb BHeApeHus

OHnalH Buageo-obyyeHue

MrHoBeHHble coobLeHns JKcrnepuMeHT  BHepapenue BHeapeHo

Yye6Hble nopTabl Tekylliee BNUsHUE

OTKpPbITblE OHMIANH-KYPCbI

OO6yueHUue B Knacce Huskoe CpenHee Bbicokoe

BupTyanbHoe oGyueHue YpoBeHb 6yayLMX BNOXKEHUN

Huskun Cpepgxuin Bbicokuit

Mo6unbHoe o6GyuyeHue
KopnopaTuBHble nopTanbl
CepBUCbI A1 COBMECTHOW paboThbl
Bnoru, MUKpo6noru 1 BUK1
BupTyanbHas peanbHOCTb
BupTyanbHble MUPbI

BoTbl

n = 305.

NcTouHumk: CEB 2018 Onpoc «MHHOBaunu B 06y4YeHUmn».

MpuMeyaHne: CTeneHb BHeAPeHUs onpeaenseTcs MaclTaboM U XapakTepoOM NPUMEHEHUS B OpraHM3aumsx. TekyLwmnin ypoBeHb BANAHUA - 3TO LEHHOCTb NpoLecca o6y4YyeHusa 1 pasBuTus.
MpOrHo3 oCHoBaH Ha NPeAnonNoXUTENbHOM YPOBHE MHBECTULMI Ha BnvkanLine aBa roaa.

EICEB

. 14 ©2018 SHL Russia & CIS. All rights reserved.
is now Gartner



MeTtoabl 00y4yeHus

SHL |RrussIA

YKpenuB CBOM MNO3ULUU 3a CUYET TPAAULMOHHbIX
MeToaoB o6y4yeHus, L&D HaumMHaloT BHeapaTb 6onee
3KCNepuMeHTalNbHble MeToAbl, HanpuMep, UCKYCCT-
BEeHHbIA UHTENNEeKT.

e MeToAbl OByYeHUs - 3TO MOAXOAbl, KOTOPble MUC-
MoNb3yTCA A8 PA3BUTUA COTPYAHUKOB MPY MOMOLLIN
Pa3NNUYHbIX KaHaNOB OBYyYeHUS.

* MMpuMepamMm MeToaoB OOYyYEeHUS MOTyT MOCNYXUTb
MEHTOPCTBO, 0by4yeHuMe B npouecce paboTbl U remmMun-
burkaums.

n = 305.
NcTouHnk: CEB 2018 OnpocHuk «MHHOBauun B 06yyeHnm».
MYyHKTbI OLEHMBAIOTCA OTHOCUTENBHO APYr APYra B KaXKAOM pa3gene.

DdaKTopbl OLLEHKU

YpoBeHb BHeapeHus
CTeneHb BHeApeHus onpepens-

eTcsl MaclTaboM U XxapakTepom

NPUMEHEHUs B opraHmnsaumax.  JKCNepuMeHT BHeppeHue BHepgpeHo
Tekyluee BAUsiHUe

TekywWwmnii ypOBEHb BAMAHUA -

3TO LUEHHOCTb npouecca obyye-

HWUS U Pa3BUTUS. Huskoe CpepHee Bbicokoe

YpoBeHb 6yayLmnX BNOXKEHUIA
MporHo3 ocHoBaH Ha npeano-
NIOXKUTENBHOM YPOBHE WHBEC-

TUUMI Ha Gnvxanwue 2 roga. Huakumn CpegHun Bbicokuit

EICEB

is now Gartner.

JdononHeHHas
peanbHOCTb
Henpodusu-
onornyeckune
NPUHUMMbI

. MaTtepuansl '9
OT noJsib3oBaTenemn Q»O
e

CoupanbHble 5
- ‘ FenmMuurkaums
0O,

cetn

OuHble
CUMYIAUNOHHbIE
YNpaXkHeHUs

BupTyansHbie
MUPbI

NcKyCCTBEHHbIN O
UHTENNeKT

BupTtyansHas

Q*Q PeanbHOCTL
o & @

MobuneHoe obyuenve
o (M-learning)

CeTeBoe
obyueHue

2
3
®
%
>

CTyneHTb!
13 NaPTHEPCKMX
opraHusauum

CUMYNSLUNOHHblIE
YMpPaXKHeHns

. ObyueHne
nencTenem

MnaHbl
pas3BuTus
KOMaHAbl

Cepauce!
AN COBMECTHOM .
pasoTsl

KopnopaTusHbie &
nopransi

e @
CoobLecTBa

Lo, 4 cneuranucToB-
W Bikn o 0B-NPaKTUKOB NPaKTUKOB
3UPOBaHHBIA ynpasnexus
HTepeAc OpueHTauusa
° . ' B ot Ha CTU/b MbILLAEHUS
AnemeHTsI Ouenka CEYOeTITS COTPpYAHUKA
reitmudukaumnn 3HaHWA . Marepuans O
MoGunshpin OT CTYAEHTOR
5 nocryn Cesasb
. Tin Can/ C AONONHUTENBHBIMU
XAPI-Enabled MHCTpYMeHTaMn
[LoctynHble Matepuansi
3a npeaenamy BHyTpeHHen
o CUCTeMbl KOMNaHun *
cOc We
oy, ue?
Hocr, wa ©
Cucrem ynpasneX
15 © 2018 SHL Russia & CIS. All rights reserved.



UcKycCcTBEHHbLIN UHTENNEeKT:
CTaBKM Ha byayuiee

SHL |RrussIA

B to Bpemst kak L&D cme-
[HATUCTHI POOIDKAIOT
CKETITHYECKHA OTHOCUTBCS
K BJIMSTHUIO MICKYCCTBEHHO-

IO MHTEJIEKTa Ha IPOU3-
BOJIUTENBHOCTH COTPYIHHU -
KOB, OHHM F'OTOBBI C/EJIATh

ctaBky Ha U B Oyaymiem.

UN gaBndetTca TeM TpeH-
AOM, KOTOPOMY TOJIbKO
npepcTouTt AOKa3aTb
cBow 3(PphEeKTUBHOCTbL B
obyue-HUMU.

YpoBeHb BHeApeHUs
OCTa-eTCA HU3KUM; TpeTb
L&D cneunanucrtoB Bce
ewe He NNaHUpPYyIoT
ucnonbsoBsatb UN.
TeM He
MHBECTULMU-OHHAaA
nepcneKTuBa nm
OCTaeTCcs BbICOKOMW, U 6O~
nee 90% L&D cneuma-
JINCTOB YBEJIMUUBAIOT UJIN
NAAHUPYIOT BJIOXKUTLCH B
pasButne UN B 6Gamxan-
wue gBa roga

EICEB

is now Gartner.

MeHee,

BHEJIPEHUE

58% L&D cneuunanucros
UCMONb3YIOT WA NJIaHU-
pyloT ucnonbsoBatb UN.

n = 305.
UCTOUYHMK:
2018 CEB Onpoc¢ «MHHOBaUuN B O6YYEeHUN»,

43% L&D cneumnanucros
cuyuTaer, 4yTo nm no-
npe>xHeMmy nmeer
cepbe3Hoe BJ/IMAHUE  Ha
NnPoOnU3BOAU-TEJNIbHOCTb
COTPYAHUKOB.

n = 305.
UCTOYHUK:
2018 CEB Onpoc «MHHOBaLUKU B OGYYEHUU».

41% L&D cneumnanucros
NNaHUPYIOT YBEJIMYUTbD WUH-
Bectuuuu B UN B 6nmxkan-
wue aBa roga.

n = 305.
UCTOYHUK:
2018 CEB Onpoc¢ «MHHOBaUUK B OGYYE€HUMN».

OXxnpaembi YpOBEeHb MHBECTULIMMA B Pa3BUTUE UCKYCCTBEHHOIO UHTENJIeKTa

B 6nM>Kanwume aBa roga

8%
CHUMXeHune

51%
OcTaeTcsa
NPEeXXHUM

16

41%
MNoBblLLeHne

n = 305,

UctouHuk: 2018 CEB Onpoc «HHOBauuu B 06yyYeHumn».

MpumeyarHue: UToroBble 3Ha4YeHUsT MOTYT He paBHATbcs 100% u3-3a OKPYraeHus.

© 2018 SHL Russia & CIS. All rights reserved.



Ton4ok K o6paTHON CBA3MU

IBM mpenocTaBIisitoT pexo-
MCHAIUN B PEKUME PEC-

AJIbHOT'O BPEMEHH, B TOM
YHUCJIC U O TOM, KaK aaBaThb
00paTHYIO CBSI3b.

* [lonb3oBaTenu npuoxXe-
HUSA noJsiyyaloT yBegoMmne-
HUS O TOM, KOrga M Kak
AaBaTb OOpPAaTHYIO CBA3b.
IBM paloT pekoMeHaauuu
C NMOMOLUbIO MPUNOXKEHUS
ACE.

e ACE MuWHTEerpupoBaHo ¢
cepBucoMm Watson Tone

Analyzer oT IBM,
KOTOpPbIN nomoraer
npoaHanusn-poBaTb

o6paTtHyo CBSi3b 7]
onpegenutb 3SMouMM B

TeKCTe.

EICEB

is now Gartner.

SHL |RrussIA

OBPATHAA CBA3b ACE

BEY F ==

Kapnu v Oxedd >kKanoBasucb MHe, YTO Bbl 6blJIM CJIMLLKOM CYPOBbI C HUMU. YTO € 3TUM genatb? U y Bac ToXKe CNnoXKunacb
penyTauus YenoBeKa, KOTOPbIi NIOGUT NoXKanoBaTbcs. CTapalTecb OCTaBaTbCA 60/1ee NO3UTUBHbIM. HanpuMep, Bbl rpy6o
otBeTUNu Kapnu Bo BpeMsi BCTPEUYM Ha NpoLUnoi Heaene. BaM HY)KHO caep)KMBaTb Balll HpPaB: Bbl 3a60TUTECh TONbKO ce6e!

CogerT: Use this formula to structure your feedback and it starts with Ready for a Checkpoint Moment?

CepBuc Watson Tone Analyzer npoaHanM3npoBan Ball TEKCT, YTOObl NTOMOUb onpenenuTb,
KakKue 3MOLUnN B HEM NPUCYTCTBYIOT

FHeB NpUcyTCcTBYEeT.

Bpsip nu Likely present OueHb BbI3BaH U3-3a HECNPABEA/IMBOCTU, KOHMIIUKTA, YHUKEHUS,
npucyTcTeyer 0.5 BEPOATHO XanaTHOCTU UK NpeaaTenbCcTBa. ECnu rHeB HaxoauTCa B
aKTUBHOW CTaguu, YenoBek 6yaeT Bep6asiibHO U
MlHeB o ‘ ° (M3nuecKM aTakoBaTb Lenb. ECNM rHeB nacCuMBEH, YenoBekK
MOJuYa Nepe-XXMUBaeT o6uay U YYBCTBYET HaNPSHKEHHOCTb U
OTBpa- & ~ BPaXKAe6HOCTb.
weHue BaM HY>XHO cAep>XXUBaTb Ball HPaB:

Bbl-3a6 Ch-TOAbKO-CebBel

IIaBaﬁTe COBETHI HE TOJILKO O TOM, KOrjaa,

Ho u KAK: >
Yoeoumecw, umo npunosicenue

o He NPespamunocs 6 KOCMulb:
IBM mpemocraBmisier hopmyity mpocToii obpar-

HOM CBA3H, 4TOOBI HAIIOMUHATE PYKOBOAUTEIAM
MeHeu)KepaM JAaTCa PEKOMEHOAINU

TI0 TIOBOJy TOTO, KOT/[a 00PaTHYIO CBSA3b MOXHO
JAaThb C IIOMOIIBIO IPUJIOKEHUS, a KOrJa Jyqnie
OOILIATHCS C COTPYIHUKOM JIMYHO.

1 UX COTPYJHHUKAM O TOM, KaK JaBaTh d(dex-
THBHYIO OOpaTHYIO CBs3b. TakxkKe OHM ITOKa3bI-

BalOT COTPYAHHKAM, KaKU€ T€ IMOKa3bIBAIOT 3MO-
U B TeKCTe, Hcnoib3ys cepeuc Watson Tone
Analyzer.

17 © 2018 SHL Russia & CIS. All rights reserved.



Ou4Hble cu MYNAUUOHHDbIE YNPaXHEeHUA.

BHeApeHue

SHL |RrussIA

L&D cneumnanucTel
BHEJIPSIOT OUHBIE

CUMYJISILIMOHHBIE
YOPAKHEHUSL.

« 3a npownbii ropg Konau-
4yecTBO L&D cneuua-
JINCTOB, KOTOpPblIe UCMNOJb-
3YIOT WU MJIQHUPYIOT UC-
Nnonb3oBaTb O4YHble CUMY-
NFLUUOHHDbIE YMNPaXKHeHus,
yBeJIMUMnochb Ha 18%.

BHEJIPEHUE

74% L&D cneumanucroBs
UCNONb3YIOT WAWM  NNAaHU-
PYIOT MCMONb30BaTh CUMY-
NSILMOHHDBIE YNPAXKHEHUSI.

n = 305.

UCTOUYHMK:

2018 CEB Onpoc¢ «MHHOBaUuN B O6YYEeHUN»,

45% L&D cneumanucros
CUMTAIOT, UTO CUMYNSALM-
OHHbIE YMPa)KHEHUSI UMEIOT
cepbe3Hoe BAUSIHUE Ha
NpPo-U3BOAUTENBHOCTb

COTPyA-HUKOB.

n = 305.
UCTOYHUK:
2018 CEB Onpoc «MHHOBaLUKU B OGYYEHUU».

MUcnonb3oBaHME OUYHbIX CUMYISALMOHHbBIX YNPA)>KHEHUN

60%

30%

0%
He nnaHupyem .
Ucnonb3oBaTb

MnaHupyem
ucnonb3oBaTb

Ha ctapum
3anycka

B 6nmxanwee

n = 305,

Ucnonbsyem
B TeYeHue
HeKoToporo
BpPeMeHu

35% L&D cneumanucros
NJaHUPYIOT YBEJINUUTb WH-
BeCTUUMMN B
CUMYNSILUOHHDbIE
ynpa>KHeHus B Gav>Kauwiume
ABa roga

n = 305.
UCTOYHUK:
2018 CEB Onpoc¢ «MHHOBaUUK B OGYYE€HUMN».

W 2018
B 2017

CBopauuBaem
WNY NpeKkpalwaem
ucnonb3oBaHue

UctouHuk: 2018 CEB Onpoc «HHOBauuu B 06yyYeHumn».

MpumeyarHue: UToroBble 3Ha4YeHUsT MOTYT He paBHATbcs 100% u3-3a OKPYraeHus.

EICEB

; 18 © 2018 SHL Russia & CIS. All rights reserved.
is now Gartner



NMokaxute Heon peaersieHHoOCTb MUpa

BOKpPYr Hac

SHL |RrussIA

@ Swiss Re

Swiss Re cosmaer cobeT-
BCHHEIC CHMyJTHHHOHHBIe
yl—Ipa)KHeHHﬂ 10 MOJICIIN -
pOBaHHIO CTpaTeFquCKHX

po0JIeM, YTOOBI TIOHSATB,
KaKAM 00pa3oM pyKOBO-
JTUTEIN TIOCTYIISAT B HOBOU
paboueii cpene.

BONbLUMHCTBO CUMMYNALUN
He CBsi3aHbl C pe3ynbTa-
TUBHOCTbIO pPa6oTbl B HO-
BOWM cpepe, NO3TOMY

nvae-pbl ocTalTcs
HenoAroToB-fIeHHbIMU K
PYKOBOACTBY

noauYMHEeHHbIMU B Heonpe-
BeNeHHOW CUTyauuu.

MopenupoBaHue cTpaTe-
rMmyeckKux gusieMm B Swiss
Re nokasbiBaeT, Kak COT-
PYAHUKKU OyAyT BEeNCTBO-
BaTb B HOBOW pabouen
cpepe, He3HaKOMOW
cUTya-uun. 3apauva
CUMYyNUMM - BbIIBUTDb

EEE € HaBbl-KHW.

is now Gartner.

OBbIYHbIE CUMYNTAUUU HE
NMOKA3bIBAIOT HEONPEAEJIEHHOCTb
HOBOU PABOYEWU CPEDbI

nopgxopn swiss RE K UMUTALIUU
HEONPEAEJIEHHOCTU HOBOM
PABOYEU CPEADI

?

w |
>

) 4 CyiecTByloIasi cTpaTerus
CumyssuM He OTPakaroT HEONPEAEIeHHOCTh
¥ U3MEHUYHBOCTH HOBOU paboueil cpeibl.

X Mrpa
Jluzephl He MCTIBITBIBAIOT JABJIEHHS, TOITOMY
HE CTAPAIOTCSl MPH BBINOJIHEHUH 3a/1auH.

X IloBTopenue
VipakHeHus (pOKYCHPYIOTCS Ha TOM, YTOOBI

a He K BBIIOJIHEHHUIO 3a]a4 B HOBOW paboueii
cpere.

MIOJrOTOBUTS JIUACPOB K IOBTOPEHUIO CUTYALUH,

Crpaternyeckue JHJIeMMbI
Monenupyiite He3HaAKOMBbIE CUTYAIHH, KOTOPbIE
HE UMCIOT MpPaBUJIbHBIX WJIM HEINIPaBUJIbHBIX OT-
BETOB, YTO MOMOJKET [0Ka3aTh HEOIPE/EIICH-
HOCTbh HOBOH paboueil cpeibl.

Beinosinenne
Co3naBaiiTe pUCKH, YTOObI OIPEICIUTH CIIOCO-
OBl pelIeHns] HOBBIX 3a/1a4 PyKOBOAUTEIIIMU
B peallbHON JKU3HU.

IloBenenue B 6yaymem
CocpeoToYbTeCh Ha TOM, KaK JIMACPHI IOJKHbI
BecTH cels B OyaylieM B YCIOBHUSAX HEOIpere-
JICHHOCTH.

19

UctouHuk: Swiss Re, AHanutuka CEB.

© 2018 SHL Russia & CIS. All rights reserved.



Pa3Butne KomaHa: pacTtyllee BJindHUEe

SHL |RrussIA

Pacret xomuuectso L&D
CIICIMAITUCTOB, KOTOPHIC
HAYMHAIOT 0CO3HABAThH

BIIMSIHAE KOMAaH/IHBIX I1J1a-
HOB Pa3BUTHS HA IIPOU3BO-
JUTENBHOCTh OTAEIbHBIX
COTPYIHHKOB.

+ KoMaHpHble NNaHbI
pasBU-TUA CTaNn TPEeTbUM
Nno Ba)XXHOCTU MeTOAOM
o6y-ueHuUs B 3TOM roay.

* Moutn 40% L&D cneuu-
anNucToB B OGamkauwwme
ABa ropa XOTAT
YBe/IMYNTb UHBECTULUUN B
3TOT MeTof, O6GyUYeHMuUs.

EICEB

is now Gartner.

71% L&D cneuunanucros
UCNONb3YIOT WAWM  NNAaHU-
PYIOT NCNONb30BaTb KOMaH-
AHbIE NNaHbl Pa3BUTHS.

n = 305.
UCTOUYHMK:
2018 CEB Onpoc¢ «MHHOBaUuN B O6YYEeHUN»,

TEKYUIEE BJIMAHUE

51%

CcyHUTaeT,

L&D cneunanucros
UTO KOMaHAHble
niaaHbl pPasBUTUA  UMeEIOT
cepbe3Hoe BJ/IMSIHUE Ha
npo-U3BOAUTENIbHOCTb

COTPYA-HUKOB.

n = 3065.
UcTOUHUK:
2018 CEB Onpoc «MHHOBauuu B 06y4YeHUN».

39% L&D cneumanucroe
NNaHUPYIOT YBENUYUTD WH-
BECTULMM B KOMaHAHble
nnaHbl pa3BUTUA B 6AMKaN-
luMe aBa roaa

n = 305.
UCTOYHUK:
2018 CEB Onpoc¢ «MHHOBaUUK B OGYYE€HUMN».

CteneHb, B KOTOPOM COCTaB/IeHUEe KOMAaHAHbIX MNJIAHOB Pa3BUTUSA
MOJTOXKUTEJIbHO CKaXeTCA Ha Npou3BoauTesZibHOCTU COTPYAHUKOB

60%

30%

0%

Huskoe BnusiHue

20

CpepHee BAusHue

n = 305,

H 2018
W 2017

BbicoKoe BnusiHue

UctouHuk: 2018 CEB Onpoc «HHOBauuu B 06yyYeHumn».

MpumeyarHue: UToroBble 3Ha4YeHUsT MOTYT He paBHATbcs 100% u3-3a OKPYraeHus.

© 2018 SHL Russia & CIS. All rights reserved.
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Pa3Butne KomaHa: pacTtyllee BJindHUEe

1. 3anycK onpoca MOTHBALMM CPEeaM COTPYAHNKOB 2. MoKa)kuTe pYKOBOAMUTENISIM CMIMCOK OCHOBHbIX
MOTUBaTOPOB COTPYAHUKOB

CAPA BECTEPMAH

bp

Pacrer konuuectBo L&D Select your top
CIICNHUAIUCTOB, KOTOPBIC five motivators! Mpuno>xeHue 3apava
HAYUHAIOT OCO3HABATh 7 nossonsiet E:::::::;ﬁ: pewatb
BIIUSIHAE KOMAH/(HBIX I1J1a- | == mpepamM

po | || [ e | SRS YyBUAETb PasHoo6pasue
HOB pPa3BUTHUA HA ITPOU3BO- ok %

P anp = : = = = 5 OCHOBHbIX BaM HPaBMUTCA BbINOJHATb
JIUTEIHEHOCTD OTHENBHBIX s | e MOTUBaTOPOB pasHoOGpasHble 3afaum
COTPYIHHUKOB. i TR | e KaXK[oro Ha PerynsipHoi ocHoBe.

4neHa MpusHaHue
oS | rem—m— 3 : v v KOMaHAbl. BaM HpaBUTCS, KOFAa JIoAKn
« KoMaHpgHble nJiaHbl Bl : —_— BbIKa3blBaloT NPU3HaTeb-

HOCTb 3a Bally pa6oTy.

pa3BM'TMﬂ cTanu TpeTbMM OaBneHue D PyTUHHbIE 3a4auu D
no BaXHOCTM MeTOAOM

Bam HpaBuTCa Bbl npeanountaeTe
o6y-4eHUa B 3TOM ropay. paGotath B COKaTble npeqicKasyeMblit 3. O6beanHNUTE MOTMBATOPbI, YTOGbI MOHSATL
° CPOKM. pPeXXuUM paboThbl. 2
e NMoutu 40% L&D cneum- OCHOBHbIe TeHOAeHLUN.

anucTtoB B OGavKauwime
ABa roga XOTAT — BP Bbigenser
yBeNUYUTb UHBECTULUU B [ = S 3 OCHOBHbIX

s > MOTUBaTOpa TOP 3 MOTIVATORS
3TOT MeTof O6GyUeHus. s KOMaHabI, IN YOUR TEAM

T 4yTOObl NOMOUDb

nupepam @ Help society
pacnpepenutb

BP Mcnonb3yloT MOTUBATOPbI, He OrpaHUYMBa- pa6ouue
fAAICb OQHON CUCTEMOM LLeHHOCTEeN UNu onpepae- 3ajaum B co- @ Work alone
NeHHbIMU pabounuMm 3apavyamMu, UTO No3BonseT OTBEeTCTBUM
COTPYAHMUKAaM NyyLle NMOHUMaTb COGCTBEHHbIe C 3TUM @ Artistic
MOTMUBATOPbI. CMUCKOM.

Uctounuk: BP, AHanutuka CEB

=|CEB
(111}
21 © 2018 SHL Russia & CIS. All rights reserved.
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PeutnHr metoaoB oby4yeHus

MeTop 06y‘-IEHM$I YpoBeHb Tekywiee YpoBeHb
BHeApeHus BNUsiHUE 6yayLwmxX BNOXKEHUN \l/= \l/=

VE \ %

OTCOPTUPOBAHO NO CopTuposka no

O6yuyeHue Ha paboTte

MeHTOpCTBO .

YpoBeHb BHeApeHUs

KoyuuHr oT pykoBoauTtenemn

JkcnepuMeHT  BHeppeHue BHeapeHo
KoyuuHr ot konner

Tekyllee BnusiHue

CeTeBoe o6yyeHue
CMMyn‘ilLWIOHHbIe ynpaXHeHusa
Huskoe CpegHee Bbicokoe

OuHble CUMYJIILMOHHbIE YNPaXKHEeHUs!

YpoBeHb 6yayLinX BNOXKEHUN

MaTepuanbl OT nonb3oBaTtenen

MnaHbl pa3BUTUA KOMaHAabl

CTyAeHTbl U3 NapTHEPCKUX OpraHM3auui

Huskun CpepnHui Bbicokum
Coob6LecTBa CrneumanncToB-rnpakTUMKoB
CoumanbHble ceTu
O6GyueHue gencremem
Henpodusmonornyeckme npuHLMNbI .

McTounumk: CEB 2018

nononHeHHan PEANILHOCTh Onpoc «MHHOBauMK B 0ByUYeHUn».

OpuieHTaums Ha CTUMb MblLLIEHUS MpuMeyaHune: CTeneHb BHeApeHUs onpenens-

eTcs MaclwTaboM U XapakTepoM NpUMeHeHus B
opraHmsaumax. TekyLnn ypoOBEeHb BAUAHUSA -
3TO LIEHHOCTb Npouecca oby4YeHUs 1 pPa3BUTUSA.
MporHo3 ocHoBaH Ha MPeAnoNoOXUTENbHOM
YPOBHE MHBECTULUMI Ha Bnvxanwne asa ropa.

FenMndumkaums

UCKYCCTBEHHbIA UHTENNEKT

EICEB

is now Gartner.
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OcobeHHOCTH SHL | BUSSIA
cucTeM ynpaBrieHUs obyyeHnem

CoBpeMeHHble CUCTeMbl ynpaBneHusi obyuyeHueMm

(LMS) nepectanu 6biTb XpPaHUIULLEM OAHHbIX, Te- P . ®
lONONHeHHan
nepb OHU OPUEHTUPYIOTCA Ha NOTPeBGHOCTU OobGyualo- Bupryansisie .
wmxcs m L&D. onofmieciie
£ ® i, Y
* OCOBEHHOCTM CUCTEM yMpaB/ieHUs oBy4eHMeM - 3To & i Cowamme o . O %
LOCTYMNHble BO3MOXXHOCTK LMS. o (M-learning) o,
<  ® 5o Ounbie Q
é’ . Mekycc "® ;o
* OcobeHHocT LMS Bkn4awT B ceba ceptudu- b OByuerme & () eresce %
5 X B Knacce obyueHue £y
Kauuto, MOBUNbHbLIM AOCTYN U npeackasaTesnbHYo = -
AHANNTUKY. 3 NapTHepCKkyix
OopraHu3aumnin
G Srbentetin
epBUCHI
ANA COBMECTHOW .
= Qorme
KopnopartveHsie Danil::"fuﬂﬁ
nopranst KOMaHAab!
. CoobuiecTsa
Bu) ‘anbHoe cneunanmcros-
yeHne NPaKTUKOB
o e L
n = 305. W BUKM pyngk

NcTouHuk: CEB 2018 OnpocHUK «MHHOBauMn B 06y4YeHnm».
[MYyHKTbI OLEHUBAOTCA OTHOCUTENBHO APYI APYra B KaXKAOM pa3saene.

( } OB-MPaKTUKOB
(OF] KTOPbI OLEHKU Kactomu- <
3MPOBaHHbIN eMOon ynpaBneHns

UHTEpdenc BHOCTbIO

YpoBeHb BHEApeHUs
CTeneHb BHeApPeHUs onpenens- .

eTca MacwTaboM 1 xapakTepom

Nopgaya Matepuana
B 3aBUCUMOCTHM OT Npoduns
CTyAeHTa

NPUMEHeHUs B OpraHMsaumnsax. IKcnepuMeHT  BHeapeHue BHegpeHo OneMeHThI OueHka
renMudukaumm 3HaHWUM ‘ Matepuansi
. OT CTygeHToB
Tekyliee BAUsiHUE Mc;%'g;‘:-lbm CeA3b
Tekywmin ypoBeHb BAUSHUA - .Tin Can/ C AONOJSIHUTENIbHbIMU
3TO UEHHOCTb NpoLecca obyye- xAPI-Enabled UHCTPYMEeHTamMun
HUS U Pa3BUTUSA. Huskoe Cpepnee Boicokoe [JocTynHble MaTepuansl ‘
3a npegenamu BHyTPEeHHeN
(o) CUCTEeMbl KOMMaHUn e‘h
YpoBeHb GyAyLMX BNOXKEHUIA (‘06 ““
MNporHo3 ocHoBaH Ha npeano- @” \.‘e
NOXWUTENbHOM YPOBHE WHBEC- HOCT" Qa 06‘
TUUMI Ha Bnuxxanwmue 2 roaa. Huskumn CpepHuin Bbicokui CMC H“
TeMm ynpasne

= CEB
i
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KactomunsnpoBaHHbIN MHTepcenc:

HaCTpOVI CKenTU4YeCKUU, HO MUHBECTULIUN npoAaoIXakT NnocTynaTtb

BHEJIPEHUE

70% L&D cneumanucros
UCNONb3YIOT WAWM  NNAaHU-
PYIOT MCNONb30BaTb KacTo-
MU3NUpPOBaHHble WHTepdei- MMEIOT cepbe3Hoe BAUSIHME
Cbl. Ha NpPO-U3BOAUTENBHOCTb
COTPYA-HUKOB.

SHL |RrussIA

Xotsa L&D cnernuanuctel
CKENTHYECKH OTHOCITCS
K UX TIOTEHITHAIEHOMY

37% L&D cneumnanucroB
NJaHUPYIOT YBEJINYUTb WH-
BeCTMUMM B KaCTOMMU3UPO-
BaHHble WHTepdencbl B
6nu-xanwwue gBa ropa

40% L&D cneuunanucros
CUMTAIOT, UTO KAaCTOMU3NPO-
BaHHbIe uHTepdeiich

3¢ (eKTy, OHU TTAHUPYIOT
YBEITUYUTH BIOXKCHUS

B KaCTOMHU3HUPOBAHHLIC
UHTEP(EHCHL.

« 3a npownbii rog Konwu-
yectBo L&D cneuuanuc-
TOB, CUYMTAOLWUX, YTO
noJib3oBaTeNibCKue
MHTep-dencobl nmeloT
NO3UTUB-HOE BJIUSIHUE HA
NPoOn3-BOAUTEJNIbHOCTb
COTPYA-HUKOB, CHU3UNOCb
Ha 4%.

TeM He MeHee L&D cne-
umanucTbl 6yayT npopos-
>XaTb MHBECTUpPOBaTb B
3Ty chyHKUuUI0 B
6nnxavwime gBa ropa.
BnoxeHuss B ¢YHKUUIO
NPOAOJDKAIT pPactTu, M
50% cneunanucTtoB wuc-
NOJIb3YIOT KaCTOMU3UPO-
BaHHble MNONb3OBaTeNbC-
Kue uHTepcdencobl B Teue-
Hue HeKOTOpOoro
CEB

is now Gartner.

n = 305.
UCTOUYHMK:
2018 CEB Onpoc¢ «MHHOBaUuN B O6YYEeHUN»,

n = 305.
UCTOYHUK:
2018 CEB Onpoc «MHHOBaLUKU B OGYYEHUU».

Ucnonb3oBaHMe KAaCTOMU3UPOBAHHOIoO UHTepdenca

60%

30%

0%
He nnanunpyem
ucnonb3oBaTtb

MnaHupyem
ucnonb3oBaTb
B Gnvxanee

BpeMs

Ha crapumn
3anycka

Ucnonb3syem
B Te4yeHune
HeKoToporo

n = 305.
UCTOYHUK:
2018 CEB Onpoc¢ «MHHOBaUUK B OGYYE€HUMN».

B 2018
W 2017

CBopauuMBaeM
WNKn Npekpailaem
ucnonb3oBaHue

BpeMeHun

n = 305,

UctouHuk: 2018 CEB Onpoc «HHOBauuu B 06yyYeHumn».

MpumeyarHue: UToroBble 3Ha4YeHUsT MOTYT He paBHATbcs 100% u3-3a OKPYraeHus.
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Cpoenante oOMaLIHIOK CTPaHULYy
yAOOHOM N NepcoHanu3npoBaHHOM

SHL |RrussIA

@ MepcoHanusupoOBaHHbIN

' nopaxon Learn@Target
TARGET LEARN

@TARGET

JIOCTYT K MIEPCOHAIU3UPO-
BaHHOM JOMAaITHEN CTPAHUIIE. 1. MeHaNUTe BOCNpUaATHe

Featured

OTCneXXuBamTe, UTO COTPYAHUKHU
MOryT BUAeTb B 3aBUCUMOCTU OT

EICEB
. BbICTaBJ/ICHHbIX (hUNBTPOB. e
Bbino Heo6xoanmo B Target ncnonb3sylot MecTo, posb, Marketing & Communieations
npeno-CTaBnATh ¢bYHKUMM U 3aAa4M, YPOBEHDb U Ap.
nHdopmMauumio TaKuM
o06pa3om, yTOObI 2. Ucnonb3ynTe ronoc

o6ecneynTtb COTPYAHUKAM

Ucnonb3ynTte 3anucaHHbIA ronoc
YyBCTBO VHUKAJIbHOCTU

COTPYAHUKOB, YTOGbI T€ MOrnun

onbiTa. ""y3HaBaTb cebs".
Job Training
« YTOOBLI 0O6ecneuymTb Nono- 3. YnpocTtute BU3yanmsauuio
XKUTeNbHbIA onbIT, Target .
BOOXHOBNANTE COTPYAHUKOB Ha
BU3yalibHO ynpoiiaer AENCTBMUS, NCNONb3Ys NPOCTbIE U
pPa3-JInyHble TUNbl MOHATHbIE BU3YyaJibHble 3 eKTbl.
UCTOYHUKOB B KaXAoM
paspene nnart-chopMbl, a Uctounuk: Target; AHanutuka CEB
TaKXe NnoKa-3biBaeT

TONbKO TY UMHMOpP-MaLUIO,
KOTOpas OTHOCUT-CA K
paborTe.

EICEB

; 25 © 2018 SHL Russia & CIS. All rights reserved.
is now Gartner.
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Onpepenunte 3acpPpeKTUBHOCTL OOYy4YeHUsA

L&D cnennanucThbl XOTST bYAVYILEE BIIMAHUE

CYIIECCTBEHHO YBCINYNUTH

VHBECTHIINH B Pa3BUTHE 74% L&D cneumanuctroe 47% L&D cneunanuctoB  36% L&D cneumanucros
Bosmoxuoctei LMS. UCNOJIb3YIOT WAW MJIaHU- CUYUTaT, YTo LMS wumetor MNJIAHUPYIOT YBEJINUUTD WH-
pyloT ucnonbsoBatb LMS. cepbe3Hoe BJUAAHUE Ha BecTuuuu B LMS B 6auxam-

Npo-u3BoOAUTESNIbHOCTb wue aBa roga

COTPYA-HUKOB.
e L&D cneumanucrtbl cuuTta-

I0OT, 4YTO MWUCNOJZib3OBaHUe n = 305. n = 305. n = 305.
Y’ - UCTOUHMK: UCTOUHUK: WUcTo :
q)yHKuMM LMS uMeeT Hau 2018 CEB Onpoc¢ «MHHOBaUuN B O6YYEeHUN», 2018 CEB Onpoc «MHHOBaLMU B OGYYEHUU». 2018 CEB Onpoc¢ «MHHOBaUuMu B oGy:e:::z.

6osblUuee
NoJIOXXUTenbHoOe BAUSAAHUE

Ha NPOU3BOAU-TEJIbHOCTb
COTPYAHUKOB. O>XupgaemMbi YpOBeHb UHBECTULIMA B CUCTEMbI YNIpaBfieHUs obyvyeHuem (LMS)

B 6/iM>KauiMe gBa roga

+ 3a npownbii rog Konwu-
yectBo L&D cneuuanuc-
TOB, KOTOpPbI€ MAAHUPYIOT
YBe/IMYNTb UHBECTULMM B
pasButue LMS, yBenuum-
nocb Ha 10%. 30%

M 2018
W 2017

60%

0%

CHMXeHune He MeHsieTcs MoBbiweHne

n=305. MWUcrouyHuk: 2018 CEB Onpoc «HHOBauuu B O6Yy4YeHUn».
MpumeyarHue: UToroBbie 3Ha4YeHUsT MOTYT He paBHATbCcS 100% u3-3a OKPYraeHus.

EICEB

; 26 © 2018 SHL Russia & CIS. All rights reserved.
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OTcnexuBaunTte
HepgocTarwyr MHdopmauuro

SHL |RrussIA

©

TARGET

Target nmognepxusaer
BOBJICUEHHOCTH 00YyJar0-
UXCA Ha HEOOXOIUMOM

YPOBHE, OTCIIEKHUBAS

HE TOJBKO CYIIECTBYOIINE
BO3MOKHOCTH, HO ¥ HEJOC-
Taronme GpyHKINN.

Target oTcnexuBaeTt uc-
TOPUIO NMOUCKA, ob6pallas
BHUMAaHUE U Ha Te pes3yJib-
TaTbl, KOTOpble He 6blau
HaWpeHbl.

OCHOBbIBasiCb Ha 3anpo-
cax U obwen obpaTHoOM
CBSi3U, Target
onpepenaT pajlbHenwmne
LBEeUCTBUS.

EICEB

is now Gartner.

OTC/NEDXXUBAUTE, YErO HE XBATAET COTPYAHUKAM

Total Search Queries 2153

Top Search Terms With No Results
Rank Search Term

1 javascript

2 powertalk

3 dc0011

4 post incident

5 LT0006

6 Asserting yourself

7 st1401

8 post-incident

9 Price Changes Learning Activity

10 revocation form

21

# of Times Searched % of Total

0.98

0.88

0.79

0.74

UctouHuk: Target; AHanutuka CEB

27

BOMNPOCbHI HA BbIABJIEHUE
HED,OCTAI'OLLI.EVI MHOOPMALMUU
OTBeTbTE Ha crieayloLmue BONpochl
AN NJaHUPOBaHUA OGHOBNEHUM.

*  KaKylo MH(OPMaLUIO He MOTYT HaUTH
COTPYAHUKU?

* Kak Mbl MOXXeM 3anoJIHUTb 3TU
npo6enbi?

* Y Hac y>e ecTb Heo6xopguMas
UHcpopmauua?

*  3JTa MHdOopMaLUs yXKe eCTb, HO ee
CJIOXKHO HauTU?

Ecnun pa: Yto HaM He0o6XoANMO U3MEHUTBL?
Kak Mbl MOXXeM ynpoOCUTb NOUCK?

Ecnun HeT: KTO MOXeT npeaocTaBuUTb
nHcpopmMmauuio? CeA3aH Nm 3anpoc

C KOHKpPEeTHbIM GU3Hec-noppaspesieHueM?

*  YTo eLue ULLYT COTPYAHUKU?

*  3TO caMble KPUTUYECKUE U3SMEHEHUS,
KOTOpble HAM HeO6X0aUMO BHECTU?

Anpenbckoe o6HoBneHne LEARN@TARGET
MpuopurerT: IT-nogaep>XKa

HoBuHKa: 1o06aBUTb BHELUHUE KYpPCbl
Llenb: HayunTtb nporpaMMmupoBaThb
Ha JavaScript

© 2018 SHL Russia & CIS. All rights reserved.



PentuHr ocobeHHocTeun
cucTem ynpaBneHus obyyeHmem SHL [RussIA

OcobeHHoOCTb LMS YpoBeHb Tekyuwiee YpoBeHb B
BHeapeHus BAIUSIHUE OyAYyLWMUX BIOXKEHUN W‘? w_:

\v'- \l,'- \v'- OTCOPTUPOBaHO MO CopTupoBKa no

CepTtucdukaums

dopmMupyemMble B pexxume
peanbHOro BpeMeHu oTyeThbl

HedopManbHoe obyuyeHune u
coobLwecTBa CNeLManucToB-NPaKTUKOB

WHTerpaums ¢ cMcTeMom ynpasfieHus
NPOn3BOAUTENBHOCTbIO

YpoBeHb BHEAPEHUS

SKCNepuMeHT BHeppeHue BHepgpeHo

Tekyuiee BAusHNe

MpenpckasaTenbHas aHaNUTUKa

OueHKa 3HaHun Huskoe CpepHee Bbicokoe

Mo6unbHbIM fOCTYN YpOBeHb GYAYLUMX BIOXKEHUI

Huskuin CpepaHui Bbicokum

Mo6unbHoe o6yyeHue

Mopauya MaTepuana B 3aBUCUMOCTU
oT npoduna ctygeHTa

KacToMU3npPOBaHHbIN UHTEptenc
AneMeHTbl renMudukaumum

Tin Can/ xAPI-Enabled

CBA3b C AONONIHUTEJIbHbIMU
UHCTPYMEeHTaMu

OocTynHble MaTepuansl 3a npegenamm
BHYTPEeHHeUn CUCTeMbl KOMMNaHun

0000000000000

n = 305.

NcTtouHumk: CEB 2018 Onpoc «/MHHOoBaunu B 06y4eHnumn».

MpuMeyaHue: CTeneHb BHegpeHUs onpeaenseTcs MacluTaboM U XapakTepoM NPUMEHEHUs B OpraHmM3aumax. TekyLwmnin ypoBeHb BANAHUA - 3TO LEHHOCTb NpoLuecca o6y4yeHus 1 pasBuTtus.
[MporHo3 ocHoBaH Ha NPeanoNOXXUTENbHOM YPOBHE MHBECTULMI Ha Banxkarime ABa roaa.

= CEB
i
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3apaum L&D npu BHegpeHuu

TEXHONOrMn B 00y4YeHUm
.|

Mbl cnpocunu L&D cneumnmannuctoB O TOM, YUTO OHM HaxoAAT HauboJsiee CJZIOXKHbIM Mpu noadope, BHeAPEHUU U UCMOJb-
30BaHUU TEXHONOIM NN B OOYyUYEHUN.

CnoXXHOCTHU Npu BbiGope npaBusibHON

55%

46%

44%

44%

33%

27%

n = 305.
McTouHnk: CEB 2018 Onpoc «MHHOBaLWK B 0ByUYeHUn».

TeXHoJiormm

OnpepeneHne TOro, Kakme TexHOo-
JIOMUU HY>XKHbI MOJSIb30BaTENAM

MNMouncK pecypcoB A UHBECTUPOBAHNS
B HOBYIO TEXHOJIOM IO

Bbi6op npaBuibHOro MocTaBLMKa
ycnyr

Onpepenenne ROI ona kaxgoro Bmaa
TEXHOOrUM 06y4eHuns

PelleHMe 0 TOM, BHEOPATb I TeXHOO-
M0 CAMOCTOSATESTbHO UM MPUBJIEKATb
BHeELLUHero npoeBangepa

[MpnobpeTeHne roToBOW TEXHONOrnu
obyyeHuns

Ob6cyxaeHne goroBopa C npoBange-
poMycnyr

CNOXXHOCTU NPU BHEeAPEHNN HOBOM

55%
50%

46%

42%
37%
37%
32%

TeXHonormu

O6yueHmne nonb3oBaTenem

VIHTerpauns HOBOM TEXHOJIOTUMU C YXKe
BHepPeHHbIMU B KOMIMaHN

MpoaBuxeHne HOBOW TEXHONOTrnu
cpeau nonb3oBaTenemn

O6yuenune gpyrnx L&D cneunanmncrtoB
Pa6oTta Hag gn3anHoMm
Ob6LleHne c NpoBanaepPom

MHTerpaumsa HOBbIX MNPOAYKTOB OT
npoBawngepac LMS

MpuMeyaHue: PecnoHaeHThl BbIBpann rno TPW CNOXHbIX 3aAa4ym Ha KaXkaoM aTtane.

EICEB

is now Gartner.
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CNOXXHOCTU B Npouecce UCNob3oBaHUA

51%

46%

45%

44%

37%

35%

32%

TeXHOoJIorum

[TloBbllWEHME BOB/IEYEHHOCTU B UC-
NoNIb30BaHUN TEXHONOI NN

Mogcyer ROl no utoramMm BHegpeHus
HOBOW TEXHONOrnn

AHanNMTUKaA nokasaTenem coTpya-
HWKOB MO UTOram oby4yeHus

MonyyeHne TEXHUUECKOM MOAAEePMKKU
BHYTPU KOMMaHUN

MonyyeHmne KOPPEKTHbIX NokasaTtesen
COTPYOHWKOB MO UTOraM obyyeHus

CBoeBpeMeHHass TexHu4yeckasa nofa-
[ep>Ka oT npoeangepa

MonyyeHne perynaspHoOM OTYETHOCTHU

OT COTPYAOHWKOB, MUCMONb3YOLMUX
TEXHOMOr o

© 2018 SHL Russia & CIS. All rights reserved.



Cnacub6o!
R

= Jlydquwine npakTukmM U KeUcbl, pekoMmeHgaumm n nicantel ons HR
= [lepenoBble peLIeHUss U MHCTPYMEHTbI ANnsl OO bEKTUBHOW OLLEHKM NepcoHana

* WccnepgoBaHua TeHaeHUum B cdpepe HR
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